












Technical Products Service Turns Oul lor Training 
Field Managers and Supervisors attend conferences 
in the Tactics and Techniques of Good Management 

Tech Products F ield Managers and Supervisors, familiar 
as they are with "communications'' as applied to product, 
were recently given a vigorous demonstration of an intra­
departmental type of communication. 

Brought into Cherry Rill dw'ing the weeks of January 
11th, 25th and February 8th. they attended intensive 5- day 
courses in management methods and procedures which 
drew upon all major operations of the Tech Product 
organization. 

The objecUve was lo up-dale key field personnel on the 
Company's position in the spiraling Tech P !'oducts Service 
market. Long-range plans were outlined in relation to the 
vast potenlials, and the opportunity as well as the respon­
sibility of the field managerial role was clearly emphasized. 

No data was left untold as manager after manager took 
the podium to discuss the function of his operation and/or 
its application to field activity. 

Each of the attending groups included field man­
agers from all four Tech Product services so that, in basic 
discussions. they received a brnad view- a cognizance of 
-other Tech Product activities and of Service Company 
unity with the Corporation. 

Technical Products Services Vice President W. L. Jones, 
who opened each week of training, also addressed the men 
al the evening dinner meetings (see page 3). 

He was joined by E. H. Gdffilhs, Service Company 
Treasurer, who defined Tech Products aud Service Com-

Speakers from Sales & Merchandising (I. to r.) . L. B. Hart. 
D. 0. Reinert. P. C. Broneslcy. A. Fischer. 
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Spe'2ke!"ll lrom TP Operations. rmance. TP Engineering (I. 10 r.l: 
B. r . Biehler. C E. Johnson. H. J. Carroll. F. Loudy. E. Stanko. 

pany performance m r·elation lo competition and lo other 
RCA departments. 

G. W. Pfister. Vice P residenL Commercial Services, 
spoke of the great opportunity- for lhe department and 
its field managers-in a period of consistent and construc­
tive growth. and named several areas of new activity in 
which Tech Products will be deeply involved within the 
present year. 

Speakers from Cl to r.) : ). E. Piatt, D. K. Thorne. 
J. C. Murphy. C. B. Harding. D. S. Goodenough. 
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WHO'S WHO - ot the Tech Products Monogement Training Program 

MOBILE & MICBOWAVE-JanuaTY 11th Program 

BADIOMABINE-January 11th Program 

j 

BROADCAST-January 11th Program 
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PICTURE IDENTIFICATION 
At the January 11th Program 
MOBILE & MJCROWAVE (I. to r.J. B. M Rice. Cleveland 
S. E. Davis, Chic.ago. J J Geddes, New York; W. Durr Los 
Angeles; G. E. Kunst. Di.llas, J. M. MacKenzie, Philadefplua. 
ltAOIOl\IARJNE (I. ro r.J. G. A. Freeman, New Orleans. 
P. Szabo, Jacksonvllle F H. Flanders, Baltimore: L D Jame­
son. New York W. Helfer. Wilmington, Cal Service Manager 
J. J Gaivin. ~ew York 
BROADCAS T lseaud. l. to r-i. R. A. M<lrtin. Atlanta; J. N 
Th<lyer, Chicago: J B. Franklin. Los An~eles. ( Sttmdtng, l. 
to r .). Service Managers M. E. Wheaton. Mid-Eastem Region, 
.ind C. L. Swinney, Southeastern Region. 
THEATRE & lNDUSTJUAL I 1. to r.) C. S. Schwander, Los 
Angeles; G Campbell, Atlanla; C. S. Moore, Dallas; A. Kunze, 
New York: C. P. Forbes, Kansas City; F F. Toth, Boston , 
G. H. Benjamin, San Francisco: A. J. Komer, Cherry Hill; 
H. M. Hanson. Philadelphia. 

At the January 25th Program 
(F'ront row, l. to r.} W. E. Kipp, Miami. D Sadowski, Cleve­
land, P. McDonald. Philadelphia; H. M. Morrow, Cleveland: 
C. R. Pro!t, Jr., Port Arthur; R. Mowery. Pluladelphia. 
(Middle row, l. 10 r .) : D. K. Thome. Training Administrator: 
J G1-cgorini. Jr .. Chicago R. F. Rosan, Norfolk: Service Man­
age1 H. J. Benham. Central Region; S. F Plack, New York, 
E. W. Baker, San Francisco: E. P. Burke. Los Angeles; W :M 
Uhler, Radiomdrine Service Operations Manager; W. F. Hanson. 
Pluladclphia: Service Manager W. W. Gilreath. Southwestern 
Region. G. W. Ahrens, St. Louis. 
(T"p row l. to r): A. J Komer, Cherry Hill; H P. Hillegas. 
Kansas City; Operations Manager C. E. Johnson: M/M Service 
Sales Mannger D. 0. Reinert, Sales & Merchandising Manager 
A Fischer: Cherry Hill & Technical Products Service Personnel 
Manager C. B. Harding: J.B. Piltner, Los Angeles; W. M. Vogt, 
Jr. Dallas; C. A Bunce. Chicago. 

At the February 8th Program 
( F'ront r<nc. L 10 r }' E. R. Lohr. Cleveland. H K. Lubcker 
Dallas: D. P. Newman. Seattle: R. E Camp, Houston; E. C 
Lashus. Tampa; R W. Kelley. New York 
(Middle row, I. 10 r.) · R. W. Burton, Los Angeles; R. G Wilson, 
Cherry Hill: J. Grcgorini. Jr., Chicago, A. D. Mi11er, Piltsburgh; 
J. S. Walker. Cleveland: H. G. Wright. Philadelphia; J W 
Exhne. Mobile: E. F. Pleuler. Boston. 
(Top row. l. to r.). C. T. Beishl.ine, Atlanta. Service Managers 
H. E. Frisbie, East Central Region. and H M. Madison, Western 
Re.1t1on. and B D. Bachin. Northeastern Region; C. C. Nagel, 
Kansas City. 
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THEATRE & INDUSTRIAL-January 11th Pr.oqram 
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January 25th-Field Managers and SupervisoTs at the second Technical Products Training Program 

February 8th-Field Managers and Supervisors attending the third Tech Products Management Training Programs 
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For the "Home of the Sixties" 
Builders in all parts of the country are altering their 

plans for 1960 homes after seeing RCA's new line of 
built-in sets at the National Home Builders Show in Chi­
cago. Many of them are going to call upon the "single­
source reliability" of RCA Service for installation and 
planned maintenance on these multiple set projects. 

The new line includes built-in stero high fidelity "Vic­
trola" and AM- FM radio instruments, recently added to 
the built- in "Mural TV" receivers introduced several 

' months ago-all designed for recessed mounting in walls 

and room dividers. With no loss of valuable floor or wall 
space, the "Built-ins" completely transform a living or 

recreation room into a trim, uncluttered, distinctive home 
entertainment center. 

One 'of the first builders to include built- in stereo in the 
price of his n ew homes is developer Robert Lusk, who is 
building a large number of ranch style homes near Tucson, 
Arizona. The homes are in the $14,000 to $17,000 pr ice 
bracket. 

Builders in Connecticut, Texas, Pennsylvania and 
several cities in Florida will include either built- in stereo 
or television in major home-building projects this year. 

Two models of the built- in stereo units are being 
shipped to RCA Victor distributors and builder repre­
sentatives throughout the United States. 

The BK-1 "Victrola" phonograph unit, with a dual 

amplifier, produces 18 watts of maximum music power. 
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RCA Victor Built-in Stereo-Orthophonic High Fidelity "Victrola"® 

The BK-2 is a deluxe version with an AM- FM tuner 

added to the "Victrola" phonograph. It has push bu tton 

controls and a dual amplifier which produces 58 watts of 

maximum music power. 

Both record changers are housed in cabinets which slide 

out for easy loading of records. Both are available in four 

speeds. Panoramic speaker systems, designed for recess 

mounting, have matching frames. 

Everything the builder needs to install the units quickly 

is shipped together, including the master unit, speakers, 

mounting brackets, cables, baffles and frames, hardware 

and detailed instructions for wall openings in installation. 

Front ventilation permits installation in any wall open­

ing or enclosure, making rear air vents unnecessary. 

Matching speakers also are available for remote place­

ments in the kitchen, bedroom or other rooms, to provide 

high fidelity sound throughout the home. 



1960 Plymouth· and DeSoto feature "Victrola" Access·ory 
RCA Victor's first Auto "Victrola" 

provides 2 hours of selected music 

A new-type automatic record player which will provide 

motorists with up to two hours of continued entertain­

ment has been successfully developed for automobile use 

under all driving conditions. 

Available as an accessory in the 1960 Plymouth and 

DeSoto automobiles, the RCA Victor Auto "Victrola" is 

designed to play fourteen standard 45 rpm records through 

the car radio speaker. 

It is the first automatic automobile r ecord player to use 

readily-available standard phonograph records. 

Road Tested 

D esigned and developed exclusively for the Chrysler 

Corporation, the auto "Victrola" was thoroughly tested 

by RCA for nearly two years. 

Testing over hundreds of miles, under extreme r oad 

conditions, prove that the auto record player runs as 

smoothly as the new Plymouth or DeSoto themselves­

over bumps, around curves, or when starting or stopping. 

How It's Done 

The 45 rpm record player-changer is inverted and the 

balanced tone arm is located below the record. The 

changer unloads the records as they are played and neatly 

stacks them inside the compact case which doubles as a 

storage compartment. 

The record player unit is plugged into a built-in jack 
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Linda Smith, Consumer Products Personnel, demonstrates the 
new in-car record player. 

on the 1960 Plymout h and DeSoto auto radio. Volume and 

tone adjustments are made by means of radio control. 

Overall dimensions of the record player are 53/s inches 

high, 81/z inches deep and 11 % inches wide. It fits neatly 

below the instrument panel where it is convenient to both 

the driver and the front seat passenger. 

The record changer mechanism is suspended in its 

mounting case from three coil springs which are enclosed 

within rubber "balloon" shock absorbers. 

A Service Company modification of the RCA Victor 

Auto "Victrola" is in the product de­

velopment stage, programmed originally 
(12) 

IDLER 
(2) 

MOTORBOARD for use in cars already radio equipped. 

Equipped with its own amplifier this 

device could, with a supplementing 
(30) 

tc~i~ig';~oi speaker, be used in any car, old or new. 
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Its distinctive advantages are (1) uni­

versal use, (2) simplified installation, 

with installation time reduced as much 

as fifty per cent, and (3) no responsi­

bility for the radio operation, since no 

plug-in is made. Alternately, the speak­

er of the car radio may be used if de­

sired. 

119) 
RECORD REJECT 
ELECTROMAGNET 

FIRST- RECORD- HOLD 
SWITCH 

(0) 
MOTOR 

Marketing plans on the modified 

model have not as yet been finalized. 

11 



Service Co. Teom conducts Fixit Program for Army Depot Men 

Jnstructors L. H. and J. E. Williams intoduce RCA transistor 
course to the first class at Tobyhanna Signal Depot. 

; r. s. I rm11 l'liotn9 rri11h) 

Lloyd Williams (-iqnt I demonstrates the use of the student 
trainer to Forl Monmouth Signal School students David Treppel 
I• It and Jacobus Noteboom. 

•• 
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I _ ~- A rmu l1l~ 1Jto11ra11h 
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I 
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J. E. Williams (conterl bolds transmitter unit used in radio 
helmets. Major C. J. Roselli (leftl democslrates transmitting 
helmet; (right) Lt. C. B. Godfrey, receiving helmet. 

fll . S . ATnu1 Pltt>fd{Jrn111t) 

12 

Sixty-hour course trains Signal Gorps per­
sonnel in maintenance of miniature equipment 

A two-man Government Services' team-(Lloyd H. and 
James E. Williams-no relation)-is conducting a compre­
hensive course in the Lheory and maintenance of transis­
tOl'lzed military equipmenl for Army Signal Corps 
personnel throughout the country. 

The instruction conu·acl, awa1·ded to RCA Service 
Company by the U. S. Army Signal Supply Agency, calls 
for the course to be presented lwice at each of five loca­
tions. 

These locations include lhe fou1· Signal Depots at Toby­
hanna, Pa.: Lexington, Ky.; Decatur, IlL; Sacramento, 
Cal.; and the Signal Section of the Fort Worth General 
Depot. 

The course is designed to prepare depot maintenance 
personnel for the job of repairing the new b·ansistorized 
electronic equipment which is being introduced into field 
operations. 

The sixty-hour course consists of theory, demonstra­
tions. practical exercises, and trouble- shooting techniques 
for transistorized equipment repair. 

Emphasis is placed on the practical aspects of repairing 
equipment, mcluding the latest concepts in miniature and 
modular construction. 

New Training Device 

An important part of the program has been the use of a 
newly developed transistor training device. This unique 
eqmpment permits students to make rapid setup and 
conneclion of a vanct)• of common circuits for study and 
measurement. 

Valuable laboratory lime Le:; saved by ha\'ing all com­
ponents plug in lo a board with inter-connections made 
internally Wear and breakage of components and hard­
ware are kept to a minimum and a saving in money 
results . 

Other equipment. designed specifically for the Army 
course. included instructor's demonstration devices which 
enable Lhe students lo observe the effects of changing 
circuit values and potentials. These items were designed 
by W. D. Russell, Manager. Eastern Area. Army Services, 
and built at our Ft. Monmouth office . 

It is intended that lhe students laking the RCA cow·se 
will in lurn conduct additional training ai the establish­
ments to which they report. thus providing Signal Corps 
personnel with a broad capability for dealing with equip­
ment now being inu·oduced throughout the Army. 

A special text and queslion book was also developed and 
published, suited to the needs of the particular students 
and equipments involved. 



25-Year People Honored al Cherry Hill Banquet 
Cherry Hills Quarter Century Club welcomed 16 new members, at its annual banquet, February 4th 
eight of whom were Service Company employes National membership now totals 3,955 RCA emp!oyes 

Head table (I. lo r ) : Vice President M. F. Bennell. Distribution: 
President A. L Conrad. RCA Service Co.: President J. S. Beldon. 
RCA Sales Corp .• principal speaker: Toastmaster J. Lippincott. 
Jr .• Manager. Personnel. RCA Service Co. 

Head table (contd. ): Personnel Manager P. R. Slaninka. RCA 
Victor Home Instruments; Executive Vice President P. J. Casella. 
Consumer Products; Division Vice President D. L. Mills. RCA 
Victor Home instruments Operations: Vice President D. R. Creato. 
RCA Service Co .. Law & industry Services. 

Hostesses .. lo r.) : Ginny Wordinger. Lillian Zanzow. Emma 
Seitz. Terry Forebaugh, Helen Hilsin. 
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Hosts (l lo - ' : H. Metz. G . B. Whitten; new member John F. 
Feasler: Hosts L. G. Borgeson. W. L. Jones: new member Claude 
J. Garner; Hos1 W. M. Uhler. 

New member (clockwise 7 40) Jacob Olsen; Rost S. Scholz; new 
member Lois A. Wormick; Host R. L. Olmstead; new member 
Edw;rrd E. Keys: quest D. H. Kunsman; Rosi E. H. Griffiths. 

Host (clockwise 7.35) W . F. Given; new member Ronald L. 
Essick; Host S . D. Heller; new member W. M. Tilden; Hosts 
K. McLaren, W. E. Albright; new member J. J. Bieksis and host 
J. T. Ashworth (TV / RV Prod. Cont.) . 



Service Company Personalities 
W. W. GILREATH. Tech Products Serv­

ice Manager, Sou thwest Region, was once 
a motion picture projectionist who simul­
taneously worked for his B. S. in E. E. 

The degree accomplished. he became a 
a field engineer (1937) assigned to the 
installation and servicing of theatre sound 
equipment, continuing in the activity for 
the next seven years. 

He then transferred to Government 
Service on a civilian assignment lo Bu­
Shi.ps, spending a year in the Canal Zone 
and a year in the Hawaiian Islands. 

He retw·ned to Tech Products as a Sec­
tion Supervisor (1946); advanced within 
the next four years to Service Manager of 
the Dallas District. 

He was then Dallas District Manager 
( 1954) and, three years later. Service 

Manager of the Southwestern Region. 

Mr. Gilreath's administration of the 
region's service activity extends to all 
Tech Product field offices. to the inland 

rivers of the Radiomarine operation. to 
Theatre & Industrial installation and main­
tenance, and lo Mobile/Microwave com- · 
munication. 

C. L. SWINNEY started his RCA career 
thirty years ago, in what was then the 
Installation and Service Department of 
RCA Manufacturing Company, Inc. 

He'd seen military service in the First 
World War, and had owned and operated 
several theatres before his RCA "hitch" 
began. 

As a field engineer, he serviced theatre 
equipm ent for a year; then for the next 
two years was a Technical Inspector. 

A decade and more of depression years 
followed . during which Mr. Swinney re­
turned to ;md continued in field engi­
neering. 

He was then made Tech Products Serv­
ice Supervisor in 1945, and Service Man­

ager of the Atlanta District in 1950, direct­
ing district activities for the next seven 
years. 

Mr_ Swinney bas been s~vice Manager 
of the Southeastern Region for the past 

three years. He is responsible for the 
i;ales . installation. and service activities of 
all four Tech Product operations. 

Waller W. Gilreath 

Floyd F. Ford, Jr. 

Charles L. Swinne y 

James F. Thompson 

FLOYD F. FORD . .JR., in his position as 
Administrator. Wage/ Salary and Compen­
sauon, maintains aggregate uniformity in 
Service Company compensation practices, 

a nd conformance to corporate policy and 
government regulations. 

He administers the merit increase pro­
gram, collaborates in the development and 
administration of sales compensation plans, 
and maintains hourly and salary struc­
tures. 

Mr. Ford came to RCA Personnel in 
1955 from the drug industry, where he'd 
had extensive experience in wage admin­
istration. His Service Company association 
began in 1957. 

He spent the years 1944-46 in the In­
fantry. in Okinawa and K orea, with a 
Mortar Squad and in Regimental Head­
quarters. 

Mr. Ford is active as an alumnus in 
college affairs. He's a member of lbe 

E.conomic S tudy Group and Class Repre­
senLatlve of the College Fund Drive. 

He's a Phi Beta Kappa who hopes. early 
this year. to receive an MBA in Manage­

ment. 

He further serves on lbe operating board 
oI bis church and- in community affairs-­
is a member of the Junior Chambei· of 
Commerce and a form er member oI i.he 
Philadelphia C.O.C. 

J. F. THOMPSON, Manager. Accounting 
ancl. Contracts, Missile Test Project, main­
tains close and almost constan t nt>gotiating 
contact with the Air F orce in his manage­
ment of contract fulfillment and related 
policy compliance. 

Prior lo joining RCA Service jn 1953, 
he had spent five years in travel through 
most of Europe and the Mlddle East as 
.Associate Chief of the "Voice of America," 
International Broadcasting Division, U. S. 
Department of State. 

He had also been previously employed 
as Engineer in charge, Equipment Branch, 
Electronics Division, BuShips, U. S. Navy 
- and as Manager of Contract Adminis­
tration and Pla nt Scheduling for the Sub­
marine S ignal Company. a division of 
Raytheon. 

Active in civic affairs, Mr. Thompson is 
Treasurer and Director of the Brevard 
County United Appeal, a member of the 
Board of Trustees of Wueslhoff Memorial 
Hospital. and on the Board of Directors of 
the Greater Cocoa Chamber of Commerce. 



A Page lrom the Family Album 

Worcester, Mass.-Branch office keys change 
hands. ( Left.) E. R. Hallberg, new manager, 
and D. W. Taylor. 

Bensonhurst, N. Y.-TV techs celebrale tur­
key-shoot contest. Branch Manager Bura­
czenski (second from left). 

Westmont. N. J.-Citat.ion to Raymond Carter 
(left) for work on TAC project is relayed by 
J. A. B ossong. 

Denvcr- D.S.A. Banquet Comrnittei! (l. to r .) 
J. A. Fusaro, Lorraine Charron, V. Berg­
stresser. 

Cherry Hill-Government Service girls honor Esther Henney (second from right) 
on her 30th RCA anniversary. 

Cherry Hill-Chef Atrington gets 20-year pin from Personnel Manager J . Lippin­
cott, Jr. ( At left.) C. B. Harding, CH & TPS Personnel Manager (and right) Food 
Services Manager L. C. Perkins. 

Cher r:y Hill- Personnel Interviewer Dolores Sternthal (at door) addressed guests 
of the National Office Management Association. 
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ANOTHtR WAY RC~ 
~ERVES BUSINESS 

THROUGH 
HECTRO•llCS 

the cov ,, .. 1 orun:ou con~unme\ o sc ef'tr• c reseorcrt 

RCA Electronics helps build a new capital of science 

at Princeton, N. J. 

h \plort>r.> 011ct• lool..t•d for new opporhtnitit>:; beyond 
the nw1111t.11n' and th(' oceans. Todav, our froultt>r.. 
are sollll'\\ hl'rl' out in space or d~p inside th!' 
atom Tlw modt>rn t>\plort'r is the research ~c1cntil.l 
I It> St't.'I..' Ill'\\ idt•as, 111.·w 1..now led~t'. 

Ht•st•ard1 has ht>t>n nn important acti' it) <1l TIC.\ 
ew1 ~111t't' 1l \\llS founded i11 1919. And eighteen 
yl'urs u~o 111am· scattered opt>rnt1on.s were united 
in tlw KC \ l);n id Sarnoff Hesearch Center. which 
~l'l the: pallcrn lor •I 11t'\\ capital of industrial rn­
~t.·ard1 al Princctou • .'.\ . J. Jlere, RCA pro..,;decl 
gifted nwn with fi1w fncihtics-a11d created a cli-

malt i11 "hich rt.•st·arch lhrh l'~. Since then, mam 
o tlwr institutions dcchcatt>cl to rest>"'1rch in a varieh· 
of fields huvl· been t•n•ctt.•cl 111 the area. , 

From KC.\ 's ns1011 lms grown a res!'rvmr of 
:.tit•utisb .111d research men whose achievement\ 
put <•lcctronic~ into ~t'n iC:l' 0 11 Rn cvt•r-hroadening 
front and with sud1 suc<:Pss thut HC/\ means clec­
tro111<:!>-wlwthc1 rclttll•d to rntcrnat1011al communi­
cations, to the clearest pc1forrnunce of television in 
rnlor or black-and-\\ liitc. ra<lin and stcreophomc 
mu~ic: ur lo naticm.d dt>Fen~t· and the electronic 
conq Ill's ls 111 ~pact• 

RADIO CORPORATION OF AMERICA 

--"1. 


