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USER GROUPS
Release 1.1 – January 2004
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SOFTWARE „ZIP USER GROUPS“

The new software “ZIP User Groups” is different from the standard one (“ZIP Standard”) because of the following new features:

· Possibility to use up to 5 Department Codes (User Groups)

· New data collected for each Department.

In order to use this new software (Z 3.0.1 or higher version), the ZIP unit has to be equipped with the RAM expansion (cod 958934).  

5 DEPARTMENT CODES (5 USER GROUPS)

5 Department Codes (User Groups) have been introduced within the menu “Codes” (instead of 1 like in the “ZIP Standard”). .

The Operator Code and the Client Code do not change (see ZIP manual). 

The key/card is accepted under the following conditions:

1- The User Group of the key/card matches one of the 5 User Groups programmed in the ZIP unit; 

2- If the User Groups n.5 has been set to zero, any key is accepted regardless of the User Group present in the key.

The software allows only User Group n.5 to be set to zero. 

Set to 1 the User Group not in use.

NEW DATA COLLECTED

Two new data are collected within each User Group: “Total bonus” e “Total Free Sales”: 
1- “Total bonus”: total of bonus granted (Bonus 1 as credit, Bonus 1 as token, Bonus 2 as token).

2- “Total free sales”: total sales with Free Key, sales with Sales Key at price zero in the discount levels 0,1,2,3, sales with Rewards and sales with Promotions (at price zero).

If the User Group n. 5 is set to zero, data collected for the other 4 are kept separated, while data related to the keys with Department Code different from these 4 are added to the data of the User Group n. 5. 

DATA COLLECTION

Data can be transferred via Data Box, PSION or Data Key. 

If the data are transferred via Data Key, the PC Interface has to be updated with a new software.

If the data are transferred via Data Box or PSION there is no need of updating the PC Interface.

In order to visualise and print the data related to the User Groups, the new software Box32 1.1.0 (or higher version) has to be loaded in the PC.  

Data can be visualised in two different ways:

1) Traditional format (see below picture)  
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If the software “ZIP Standard” is loaded in the ZIP unit, data are visualised in the current format and User Groups are replaced by Diagnostic (see below picture).
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2) Excel format (see New Features Software “Box 32” release 1.1.0)

The Excel file will look like the one below:
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NOTES ON THE NEW DATA COLLECTED

It is difficult to compare data related to the User Groups with other data present in the traditional format.

Item n.5 “Free Sales” in the traditional format, includes sales with Free Sales Key and Rewards, but does not include sales with Sales Key at price zero.

It is only possible to compare item n. 8 “Bonus” in the traditional format with the sum of the “Total Bonus” of the 5 User Groups.

DATA COLLECTION USING DATA KEY

The Data Key is the one currently in use.

However, before the data collection it is needed to “RESET” the key using the PC Interface loaded with the new software PSCP 1.1.0 (or higher version).

The “RESET” function is present in the “Data Box” menu.

This new Data Key can work with the software “ZIP User Groups” and “ZIP standard”.

If used with “ZIP standard”, the Data Key can collect up to 28 audits. 

If used with “ZIP User Groups”, the Data Key can collect up to 14 audits.

If the Data Key is used with “ZIP standard” and “ZIP User Groups”, the number of audits can change between 14 and 28.

If the Data Key is inserted in a ZIP unit loaded with the software “ZIP User Groups” but the Data Key has not been previously “Reset”, the audit does not take place.

The reason for this is to prevent the loss of data already stored in the key. 

It is mandatory to insert the key in the PC Interface, read the data and “Reset” the key.

LOADING THE NEW SOFTWARE PSCP 1.1.0 IN THE PC INTERFACE

In order to use the Data Key for the data collection, the PC Interface has to be updated with the new software PSCP 1.1.0 (or higher version).

Unscrew the upper cover of the PC Interface and load the new software using the “Kit Updating Software” (cod. 958891).

Starting from week 16, this new software is already installed if the PC Interface (check the serial number: e.g. “0316” produced in 2003, week 16).
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